
 

 
 
 



 
CUSTOMER  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Customer: Good afternoon. 
Waiter: … 
Customer: _________________ a table for one, please. 
Waiter: … 
Customer: (accept) ______________________________ 
(Ask for the menu) Can I _________________________? 
Waiter: … 
Customer: (Ask for a starter) _______________________ 
Waiter: … 
Customer: (Order a main course) __________________ 
Waiter: … 
Customer: (Order something to drink.) _______________ 
Waiter: … 
Customer: (Order a dessert) _______________________ 
Waiter: … 
Customer: Thank you.  
(Ask for the price) _______________________________ 
Waiter: … 
Customer: (Ask if you can pay by credit card) 
______________________________________________ 
Waiter: … 
Customer: Here you are.  
Waiter: … 
Customer: (Say goodbye) ___________________________ 
 

 



WAITER / WAITRESS 
 
 
 
 
 
 
 
 

Customer: … 
Waiter: Good afternoon, sir / madam. 
Customer: … 
Waiter: Certainly. Do you like this table? 
Customer: … 
Waiter: Here you are. 
Customer: … 
Waiter: (Ask him/her about the main course) 
_______________________________________________ 
Customer: … 
Waiter: (Ask him/her about something to drink.) 
_______________________________________________ 
Customer: … 
Waiter: (Ask him/her if he/she would like anything else) 
_______________________________________________ 
Customer: … 
Waiter: (Thank him/her) __________________________ 
(Return with the food) Enjoy your meal. 
Customer: … 
Waiter: (Say the price) ____________________________ 
Customer: … 
Waiter: Yes, of course. 
Customer: … 
Waiter: Thank you. Have a good day. 
Customer: … 
 

 



 
Customer: Good afternoon. 
Waiter: Good afternoon, sir / madam. 
Customer: _________________ a table for one, please. 
Waiter: Certainly. Do you like this table? 
Customer: (accept) ______________________________ 
(Ask for the menu) Can I _________________________? 
Waiter: Here you are. 
Customer: (Ask for a starter) _______________________ 
Waiter: (Ask him/her about the main course) 
_______________________________________________ 
Customer: (Order a main course) __________________ 
Waiter: (Ask him/her about something to drink.) 
_______________________________________________ 
Customer: (Order something to drink.) _______________ 
Waiter: (Ask him/her if he/she would like anything else) 
_______________________________________________ 
Customer: (Order a dessert) ________________________ 
Waiter: (Thank him/her) __________________________ 
(Return with the food) Enjoy your meal. 
Customer: Thank you.  
(Ask for the price) _______________________________ 
Waiter: (Say the price) ____________________________ 
Customer: (Ask if you can pay by credit card) 
______________________________________________ 
Waiter: Yes, of course. 
Customer: Here you are.  
Waiter: Thank you. Have a good day. 
Customer: (Say goodbye) ___________________________ 
 


